Presentation overview

This presentation will show you how NetNote integrates with AVImark and how
you can beneficiate from it.

There are more interactive presentation on our site (www.alshare.com) to show
you the power of NetNote (including installing NetNote and NetNote Server on
your network, improving your productivity with the models, installing a CallerID
box and the CallerID Plug-In,...)

. NetNote is an AlShare product.
NetNote Step-by-step Guide See www.alshare.com for more information.



Requirements

The AVImark / NetNote integration requires that you have both NetNote and
AVIimark installed on each PC.
You also need to install and run NetNote Server.
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NetNote Step-by-step Guide

If you have not installed NetNote or NetNote
Server, you should read the Step-by-Step
Installation guide first.

That document will explain you exactly how to
install NetNote and NetNote Server. Every step
is clearly detailed with explanation and screen
shapshots.

It also includes a troubleshooting guide to help
you resolve common networking problems
(Online guides here).

If your installation is complete and functioning,
you can continue reading this presentation to
learn how to send notes to other users.

NetNote is an AlShare product.
See www.alshare.com for more information.



Two different ways to interact with AVimark

There are two ways to interact between NetNote and AVImark:
- Create a note based on AVImark current screen
- Ask AVImark to display the client corresponding to the current note.
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Create notes that contain
data grabbed automatically
from the AVImark active
Client and Patient

>

—

Caller name @ Scobl Moallister
Caller mame : Scoti MeAllister

<

Synchronize AVimark with
the current note: AVImark
then displays the Client and

Animal: Kumatey

Deate = 111403

Timee 12:45:52

Subject Meed 2 urgent appaintment!
£ 3

Plate from @ laptap

Tipl: cliek an CtrH-ShifitHE to synehrandze with AVImark
Tip2: clck on FS to reach the < > falds

Patient described in the note.

Buthor: laptop

NetNote is an AlShare product.
See www.alshare.com for more information.



Using the AVImark default model (1/5)

NetNote includes a default Phone call type of model that is immediately

compatible with AVIimark.

MetMobe 5

Caller mame : Scofl MeAllister

Amnimal: Kumatey

Deate 111403

Time : 12:45:52

Subject Meed 2 wrgent appaintmeni
=

:_
Plate frum @ laptop

Tipl: click on CirlH-Shifi+E to syne hrondze with AVImark
Tip2: clck on Fi to reach the < > fislds

yIrnark

W

The basic way to create new note based on this model is to
double-click on the AVImark model in the main NetNote
window.

A window then appears asking for a note summary. You
don’t need to enter anything: it will be automatically filled
with the first line of the note (in this case, with the client
name)
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Augkhoe: laptop

\ When you click on OK, this window disappears and a new

NetNote Step-by-step Guide

note appears on the screen.

If AVImark is running on this PC, the note content looks like
this sample: you see in the note some information coming
from the current AVImark client.

NetNote is an AlShare product.
See www.alshare.com for more information.



Using the AVImark default model (2/5)

Let's first understand what the AVImark default model is...

Phone call - AY¥Tnnark 3]

Caller mame : <AVImark ClentFirsitames -:A\"Im.tk_tlienﬂ.«ulﬂm
Amnimal:

“AVImark AnimalMume

<inday>
“nimw

with Ak

Caller m Seon Me Allister

Amnimal: hTEE

Deate 111403

Time : 2:45:52

Subject Meed 2 wrgent appaintmeni
< >

Plate frum @ laptop

Tipl: click on CirlH-Shifi+E to syne hrondze with AVImark
Tip2: clck on Fi to reach the < > fislds

Augkhoe: laptop

NetNote Step-by-step Guide

If you are new to NetNote models, please
read our guide on that subject on our site
(Online guides here).

As an analogy, you can compare NetNote
models with Word documents containing
AVIimark merge words.

A model is a note you can use to create other
notes based on it.

A model can contains special fields (equivalent
to the merge words) that are replaced by a
certain value when you create a note based on
that model.

On the left you can see a note (top) based on
the default AVImark model and the model itself
(bottom).

You can clearly see the fields (<...>) replaced
by a value (the exception is <___ > which is an
edit field).

NetNote is an AlShare product.
See www.alshare.com for more information.



Using the AVImark default model (3/5)

Once you have a new note filled with your Client information, you can send it to
any other PC...

If you are new to NetNote and don’t know how

Neilote Client J ~ NetNote Client J ~ NetNote Client J to send notes, pleasg read our other guides on
that subject on our site (Online guides here).

You should at least read the 2"d one: Create a
note and send it.

There is nothing specific to the AVImark
integration here: this is a simple note sending
(with or without special options like the “Destroy
everywhere”).

NetNote sends the note to
NetNote Server

| NetNote Server J

NetNote Client |

. NetNote is an AlShare product.
NetNote Step-by-step Guide See www.alshare.com for more information.



Using the AVImark default model (4/5)

The note is then displayed on every recipient workstation.

Once again, this is a simple note sending. And
you can use any sending option you want (
“Destroy everywhere”; keep local note,
temporary note,...).

NetNote Client J ~ NetNote Client J ~ NetNote Client J

Let's see how the recipients user can
synchronize this note with their local AVImark
window...

. The note is now on every
- recipient screen

| NetNote Server J

NetNote Client |

. NetNote is an AlShare product.
NetNote Step-by-step Guide See www.alshare.com for more information.



Using the AVImark default model (5/5)

When a recipient has something to do concerning the note, he can ask NetNote to
display the Client & Patient information in AVImark...

Animal:

Dhaite
Time =

Subjeci :

[l T

Caller mame : Scotd MeAllister

Kumatey

1114m3
12:45:52

laptop

Tipl: eliek on CorH-5hifiHE to syme hrandze
Tip2: clck on FS to reach the < > fialds

Select the note and press
Shift + Ctrl + K
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To display the Client & Patient information
in AVImark:

-Select the note by clicking on it;

-Press these keys: Shit + Ctrl + K

The AVIimark screen then displays the
corresponding Client.

NetNote is an AlShare product.
See www.alshare.com for more information.



Modifying the AVImark default model (1/4)

The default AVImark model is a simple extension of the phone model. And as any
model, you can modify it to your convenience.

The next pages will show you the AVImark particularities compared to a classic
model. However, you should be familiar with models concept before modifying it.

Please the read carefully the guide dedicated to the model and how to use them
(Online guides here).

NetNote is an AlShare product.
See www.alshare.com for more information.

NetNote Step-by-step Guide



Modifying the AVImark default model (2/2): AVImark special fields

A NetNote model contains dynamic fields that are replaced with real
values when you create a note based on that model.

Phone call - AYImark

Animal: “AVImark AnimalMName>

Date : “imday>

T : mEw

Subject : “AVImark NMedHistMNoje>
< >

Mete from :  <mame>

Tip2: chick on F5 bo reach the <> fialds

Tipl: ek on Cirl+-ShifiHE e symehrendee with AT

Auskhor: laptop
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|

Here is the default AVImark model with its dynamic
fields (they all look this way: <...... >)

/ To add a model field, right-click inside the note text.

Caller mame : <AVImark ClieniFirsitame> = .’I.\"']Jna:b._ﬂﬁrnﬂﬂsﬂm:“?

/ An contextual menu appears.
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Select the “Insert...” and then “AVImark” item to
/ display the AVImark fields menu:
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Each item of this menu (except the AVImark one) will
insert a field in the note at the text cursor position.

The next page lists all these AVImark fields and
explains their meaning.

NetNote is an AlShare product.
See www.alshare.com for more information.



Modifying the AVImark default model (3/4): AVImark special model fields (2)

Here is a description of the most important AVImark fields:

Name

Representation

Meaning

Client first name

<AVImark_ClientFirstName>

The current client (in Avimark) first name

Client last name

<AVImark_ClientFirstName>

The current client (in Avimark) last name

Animal name

<AVImark_AnimalName>

The current patient (in Avimark) name

Medical History Note

<AVImark_MedHistNote>

Note associated with the selected medical history line (*)

Synchronization field

<AVImark_AnimallD>

Mandatory field for the AVImark synchronization.

You need to place this field in every model you want to use with AVImark. The
value is the patient ID. It's used when you press Shift+Ctrl+K: NetNote gives that
ID to AVImark and ask him to display the corresponding Client & Patient.

You can choose a small font and a light color so it's not clearly visible, as in the
default AVImark model.

NetNote Step-by-step Guide

(*) See next page for an example.

NetNote is an AlShare product.
See www.alshare.com for more information.



Modifying the AVImark default model (4/4): The “Medical history note” Field

The “Medical history note” is a powerful field, and here is how it works:

Code Description
RMLY  Recaption Note LV
1110 Lyme Disease Booster

Medical History

Date Time Dr. Type
030703 B:S56a RW Sin)
DZ2-04-02 1iila AW S
020402 10112 AW S
082700 1134 AW 5(m)
052700 11:1% RW S
Da-1200 1:3p RW S
04-1200 1:38p RW S
041200 1:38p AW S
"l,tnmnulnglv:al Dlimulﬂ,l,ﬁht

ott M

Aukhior! laptop

Caller mame 3

Scotl McAllister

Animal: Kumatey

Dhate : 11/14/03

Time : 12:45:52

Subject = Meed a urgent appointmeni!
£ =

Paite firom :  laptop

Tipl: elick on Corb-Shift-E o synehrondze with AVEmark
Tip2: chck on FJ to reach the < > flelds

v

NetNote Step-by-step Guide

Oty  Amount Attachments =
1 0.00 ~ I Form

g-g ™ Wventory Used
o [~ Medical Condition

More Stuff
Maoles

When you create a note based on a model containing this field, it's replaced by
the note associated with the selected medical history entry.

Here, for example, the patient Kumatey has several medical history entries. The
first one is currently selected and has an associated note (the Notes attachment
is red): “Need an urgent appointment!”.

If you create a note while this first history line is selected, the
<AVImark_MedHistNote> is replaced by “Need an urgent appointment!”.

Be careful, you don't need to open the note as shown is the snapshot, you just
need to select a line with an attached note in the Medical History list.

NetNote is an AlShare product.
See www.alshare.com for more information.



Annex 1: AVImark fields

Client related

Representation

Patient related

Representation

Animal name

<AVImark_AnimalName>

Animal birthday

< AVImark_AnimalBirthday>

Title <AVImark_ClientTitle>
First name <AVImark_ClientFirstName>
Last name <AVImark_ClientFirstName>

Address

<AVImark_ClientAddress>

Animal species

< AVImark_AnimalSpecies>

Address (2)

<AVImark_ClientAddress2>

Animal breed

< AVIimark_AnimalBreed>

Animal note

< AVIimark_AnimalNote>

City <AVImark_ClientCity>
State <AVImark_ClientState>
Zip code <AVImark_ClientZipCode>

Home phone area code

<AVImark_ClientArea>

Home phone

<AVImark_ClientPhone>

Misc

Representation

Business phone

<AVImark_ClientBusinessPhone>

Medical History Note

<AVImark_MedHistNote>

Fax

<AVImark_ClientFax>

Spouse phone

<AVImark_ClientSpouse>

Medical History
Description

<AVImark_MedHistDescription>

E-mail

<AVImark_ClientEmail>

Synchronization field

<AVImark_AnimallD>

Preferred Doctor

<AVImark_ClientDoctor>

Client notes

<AVImark_ClientNote>

NetNote Step-by-step Guide

NetNote is an AlShare product.
See www.alshare.com for more information.



Congratulations!

You should now have a better picture of the AVImark integration in NetNote!

Don't forget to read the other interactive presentation on our site
www.alshare.com. They will teach you how to use the main NetNote features;
including installing NetNote and NetNote Server on your network, improving
your productivity with the models, installing a CallerID box and the CallerID
Plug-In,...

. NetNote is an AlShare product.
NetNote Step-by-step Guide See www.alshare.com for more information.
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